


  
P

lan fo
r yo

ur p
ets. Take pets

 
 

w
ith you if you evacuate. B

e
 

 
aw

are that pets other than
 

 
service anim

als are not
 

 
perm

itted in em
ergency

 
 

public shelters for health
 

 
reasons. In advance

 
 

prepare a list
 

 
of fam

ily,
 

 
friends,

 
 

boarding
 

 
facilities,

 
 

veterinarians,
 

 
and pet-

 
 

friendly
 

 
hotels that

 
 

could shelter
 

 
your pets in an

 
 

em
ergency.

  
P

lan to
 S

h
elter-in-P

lace.
 

 
S

helter-in-place is used w
hen it

 
 

is safer to stay put and create a
 

 
barrier betw

een yourself and
 

 
potentially contam

inated air
 

 
outside. W

hen told to shelter-in-  
 

 
place, quickly bring your fam

ily
 

 
and pets inside, lock doors,

 
 

close w
indow

s, air vents and
 

 
fireplace dam

pers. Take em
er-

 
 

gency supplies and go into the
 

 
room

 you have chosen. Turn
 

 
off air conditioning, forced air

 
 

heating system
s, exhaust fans

 
 

and clothes dryers if possible.
 

 
S

eal all w
indow

s, doors and
 

 
vents.

 
 

N
O

TE:  Sheltering-in-place is a
 

 
tem

porary m
easure intended

 
 

to keep contam
inated air outside.

  
D

evelop a fam
ily com

m
unications

 
 

plan. Include contact inform
ation

 
 

for all fam
ily m

em
bers. Include

 
 

hom
e, w

ork, and school contact
 

 
num

bers, an out-of-tow
n relative

 
 

fam
ily m

em
bers can call,

 
 

a m
eeting

 
 

location near
 

 
hom

e and an
 

 
out-of-area

 
 

m
eeting

 
 

location. List
 

 
local em

ergency num
bers

 
 

including the fam
ily doctor.

  
D

iscuss w
hat your fam

ily needs
 

 
to do to evacuate due to a fire or

 
 

other em
ergency. B

e ready to
 

 
m

ove fast. Teach everyone the
 

 
best escape routes out of the

 
 

hom
e and w

here safe places in
 

 
the hom

e are in case of an
 

 
earthquake and w

here to m
eet

 
 

outside. 

Fam
ily C

o
m

m
u

n
icatio

n
 P

lan
Contact Nam

e:
Telephone:
Contact Nam

e:
Telephone:
Out-of-State Contact Nam

e:
Telephone:
Neighborhood M

eeting Place:
M

eeting Place Telephone:
Dial 9-1-1 for Em

ergencies!

  
If yo

u m
ust evacuate, listen to

 
 

your local E
m

ergency A
lert

 
 

S
tation (E

A
S

) radio station for
 

 
em

ergency inform
ation, such

 
 

as a shelter location. S
ee: E

A
S

  
 

 
 

located on inside back page.
  

Three Steps to Creating a Fam
ily Disaster Plan

Th
e th

ree step
s to

 creating
 a successful Fam

ily D
isaster P

lan are to
 P

lan, P
rep

are, and
P

ractice. Invo
lving

 th
e entire fam

ily w
ill let everyo

ne kno
w

 w
h

at to
 d

o
 in an em

erg
ency. 

C
ontact your local fire

departm
ent, em

ergency
m

anagem
ent office or

local A
m

erican R
ed

C
ross C

hapter to gather
inform

ation you need to
create your plan.

  
A

sk about the specific hazards
 

 
and risks that threaten your

 
 

com
m

unity (e.g., fires, floods,
 

 
and earthquakes).

  
Find

 out how
 local authorities

 
 

w
ill w

arn you of a pending
 

 
disaster and how

 inform
ation  

 
 

w
ill be provided before, during  

 
 

and after a disaster.  
 

  
P

lan fo
r th

o
se w

ith
 d

isab
ilities  

 
 

and
 o

th
er sp

ecial need
s.  K

eep  
 

 
support item

s in a special place,  
 

 
so they can be  

 
 

found quickly.  
 

 
For those w

ith   
  

 
 

hom
e-health

 
 

caregivers, an
 

 
alternative plan is

 
 

essential if the caregiver cannot
 

 
m

ake it to you. If the person   
 

 
 

 
has electrically operated life  

 
 

support equipm
ent, develop a  

 
 

plan that m
ay include alternate   

 
 

pow
er sources for the  

 
 

equipm
ent or relocation plans  

 
 

for the person.
 

 
G

o to http://w
w

w
.redcross.org/

 
 

for m
ore inform

ation.



San Bernardino County Em
ergency Inform

ation Line 
(909) 355-8800 —

 Recorded Inform
ation Only

To report an em
ergency, call 9-1-1

E
m

erg
ency A

lert S
ystem

 (E
A

S
)

The E
A

S
 is an em

ergency w
arning system

 that provides the public w
ith im

m
ediate

inform
ation through radio, television, and cable TV

 if life and property are in danger 
from

 a m
an m

ade or natural occurrence. 

D
uring an em

ergency, tune to your local E
A

S
 radio broadcast station listed below

.  

  E
A

S
 S

tations:

  95.1 FM
 

K
FR

G
  Valley/H

igh D
esert

  93.3 FM
 

K
B

H
R

  B
ig B

ear Valley  

  98.9 FM
 

K
H

W
Y

  H
igh D

esert

102.3 FM
 

K
ZX

Y
  V

ictor Valley

107.7 FM
 

K
C

D
Z  M

orongo/Joshua Tree

1620  A
M

 
C

altrans Inform
ation

A
dditional inform

ation available at:

w
w

w
.sbcfire.org 

w
w

w
.redcross.org 

w
w

w
.oes.ca.gov 

w
w

w
.ready.gov 

w
w

w
.fem

a.gov

http://new
w

eb.w
rh.noaa.gov/sgx/

E
V

A
C

U
A

T
IO

N
 T

IP
S

Yo
u h

ave b
een asked

 to
 leave:

 
D

rive w
ith your headlights on for visibility.

 
D

rive calm
ly w

ith special attention to public

 
safety vehicles.

 
D

o not attem
pt to re-enter the area until 

 
officials declare it safe for re-entry. 

A
nd

 if th
ere’s tim

e…

 
B

e sure that all w
indow

s and doors are 
 

closed.

 
O

pen curtains and w
indow

 coverings.

 
Lock your hom

e. 

 
C

luster law
n furniture and other things that 

 
m

ight snag firefighter hose lines.

 
Leave exterior lights on, it helps firefighters 

 
find the house in the sm

oke.

 
D

on’t leave garden sprinklers on, they can 
 

w
aste critical w

ater pressure.

 
If instructed to do so, shut off w

ater, gas, 
 

and electricity before leaving.  

 
P

ost a note telling others w
hen you left and 

 
w

here you are going. 

 
Listen to your battery-pow

ered radio and 
 

follow
 the instructions of local em

ergency 
 

officials. 

 
W

ear protective clothing and sturdy shoes. 

 
Take yo

u
r 

 
fam

ily d
isaster 

 
su

p
p

ly kit. 
 

B
uy a W

eather    
 

 
A

lert capable radio  
 

 and listen to it  
 

w
henever severe  

 
 

w
eather is  

 
forecast. B

e sure to have extra batteries for  
 

the radio.

h
ttp

://w
w

w
.sb

co
unty.o

rg
/sh

eriff



Step 2 to Creating a Fam
ily Disaster Plan  —

  PREPARE TH
E FAM

ILY
W

h
en o

rd
ered

 to
 evacuate, 

there m
ay be little or no tim

e to 
shop or search for the supplies you 
and your fam

ily w
ill need.   

A
ssem

b
le a d

isaster sup
p

ly kit 
and keep it up to date. A

 kit w
ill help 

you respond
to a disaster. A
disaster supply
kit has basic
item

s a fam
ily

needs to stay safe and be m
ore 

com
fortable during and after a di -

saster. D
isaster supply item

s should 
be stored in a portable container as 
close as possible to an exit door. 
C

onsider using a sm
all-w

heeled 
trash can or large backpack. 

R
eview

 yo
ur kit co

ntents at 
least once a year or as fam

ily needs 
change.  H

ave em
ergency supplies in 

your vehicle and at w
ork.

H
o

m
e K

it C
o

ntents:
  

Food for three days and 
 

 
 

m
anual can opener.

  
W

ater (one gallon per person 
 

 
 

per day)  for three days.

  
B

attery operated radio/ 
 

 
 

 
  

 
 

television and extra batteries.

  
Flashlight w

ith extra batteries. 

  
First aid kit and first aid m

anual.

  
S

anitation and hygiene item
s 

 
 

 
(hand sanitizer, m

oist tow
elettes,  

 
 

 
plastic garbage bags and ties,    

 
 

 
and toilet paper).

  
M

atches in w
aterproof container.

  
W

histle.

  
E

xtra clothing and blankets.

  
K

itchen accessories and 
 

 
 

cooking utensils.

  
P

hotocopies of identification 
 

 
 

and im
portant docum

ents.

  
C

ash and coins.

  
S

pecial needs item
s such as 

 
 

 
prescription m

edications, eye 
 

 
 

glasses, contact lens solution, 
 

 
 

and hearing aid batteries 

  
List of phone num

bers: m
edical    

 
 

 
providers, schools, etc.

  
Local m

ap (e.g. Thom
as 

 
 

 
G

uide, AAA, etc.).

  
Item

s for infants such as form
ula,  

 
 

 
diapers, bottles, and pacifiers.

  
Tools, pet supplies, a local area  

 
 

 
m

ap, and other item
s unique to  

 
 

 
the needs of the fam

ily.

  
Filter m

ask for each 
 

 
 

m
em

ber of the fam
ily.

  
B

leach to sanitize w
ater.

If yo
u live in a co

ld
 clim

ate,  
it is possible that 
you w

ill not have 
heat during or after 
a disaster. C

on -
sider clothing and 
bedding needs. B

e 
sure to include one set of the follow

-
ing for each person:

  
Jacket or coat

  
Long pants and long 

 
 

 
sleeve shirt

Veh
icle kit can includ

e:
  

Flashlight, 
 

 
 

extra batteries 
 

 
 

and bulbs, 
 

 
 

and m
aps.

  
First aid kit 

 
 

 
and m

anual.

  
W

hite distress flag.

  
Tire repair kit, jum

per  
 

 
 

cables,

 
 

 
air pum

p, and flares/reflectors.

  
B

ottled w
ater and non-

 
 

 
perishable food item

s.

  
S

easonal S
upplies:  W

inter 
 

 
 

– blanket, hat, gloves, 
 

 
 

shovel, sand, tire chains, 
 

 
 

w
indshield scraper, 

 
 

 
fluorescent distress flag; 

 
 

 
sum

m
er – sunscreen lotion, 

 
 

 
shade item

s (um
brella, w

ide 
 

 
 

brim
m

ed hat, etc.).

  
 

C
onsider using a sm

all 
 

 
 

w
heeled piece of luggage or 

 
 

 
a backpack for the kit.

C
O

N
TIN

U
ED

 O
N

 N
EXT PA

G
E

  
S

turdy shoes

  
H

at, gloves, and scarf

  
S

leeping bag or w
arm

 
 

 
 

blanket

Lo
cate and

keep
 clear  

the utility shut-off
points for your
hom

e gas,
electricity, and
w

ater lines. If a 
special tool is
needed, keep the tool near the 
valve or sw

itch.

P
rep

are an invento
ry o

f h
o

m
e 

item
s. This can be supplem

ented 
w

ith photographs. K
eep the inven-

tory in a safe place aw
ay from

 the 
hom

e such as a safe deposit box.

P
ost em

ergency phone num
bers 

by the phone. Include the radio 
frequency of your
local E

A
S

 radio station (see 
inside back cover) and the other 
alerts/alarm

s the local com
m

u-
nity uses to notify the residents 
of an
incident.

K
eep

 fire extinguishers
and sm

oke detectors
current and in w

orking
order. 

C
o

m
p

lete and
 carry

the w
allet em

ergency
inform

ation cards located at the 
bottom

 of this brochure. U
pdate 

the cards as changes occur.

Lo
cate h

o
m

e/w
o

rk evacuatio
n 

ro
utes and becom

e fam
iliar

w
ith potential obstacles. K

now
 

alternative routes in case the 
prim

ary evacuation route is 
blocked.  



M
eet w

ith
 neig

h
b

o
rs and m

ake plans to assist 
each other in the event of a disaster.

S
tay Info

rm
ed

. K
now

 w
hat is happening in your 

com
m

unity to reduce the risks and hazards
identified for your com

m
unity.  

P
rep

are to survive for at least 72 hours and
possibly up to seven days w

ithout outside
assistance.  B

esides the em
ergency supplies, 

use the food in your hom
e, starting w

ith
refrigerated item

s, then frozen item
s, and last 

the non-perishable foods.  

K
eep

 th
e g

as tank o
f yo

ur
car at least half full at all
tim

es.

B
e W

eath
er W

ise. Listen for W
atches, W

arnings, 
and other w

eather related inform
ation from

 the 
N

ational W
eather S

ervice. Flash floods happen 
often in our C

ounty as do w
inter storm

s and 
high w

inds. V
isit w

w
w

.w
rh.noaa.gov for m

ore 
w

eather inform
ation.

B
eco

m
e Invo

lved
. Take a C

o
m

m
unity

E
m

erg
ency R

esp
o

nse Team
 (C

E
R

T) training 
class and a first aid/C

P
R

 class. For m
ore 

inform
ation or to

receive C
E

R
T

training, contact
your local
em

ergency
m

anagem
ent

office, fire or
police departm

ent. If you w
ould like to learn 

m
ore about C

E
R

T please call (909) 356-3998, 
or visit http://w

w
w

.sbcfire.org/oes/csc_cert.asp 
w

ebsite.  

PREPARE TH
E FAM

ILY continued

It is im
portant to discuss and practice your Fam

ily D
isaster P

lan at least tw
ice a year.  A

 good tim
e to

practice the plan is the w
eekend that daylight savings starts and ends. 

 
P

ractice evacuating from
 your hom

e and m
eeting outside. 

 
W

alk and drive evacuation routes.  

 
C

all your out-of-state contact.  

 
Talk about  the practice drill w

ith your fam
ily.  If a part of the plan

 
did not w

ork, change the plan to m
ake it w

ork or to im
prove the

 
plan. 

 
U

pdate parts of the plan that have changed such as telephone num
bers, school and w

ork locations,
 

em
ergency contact inform

ation, insurance inform
ation, and copies of im

portant docum
ents, etc. 

 
C

heck your D
isaster S

upply K
it and replace item

s that are date expired or dam
aged. M

ake sure
 

radios and flashlights w
ork.  Inspect containers and replace them

 if cracks or other dam
age is present.

 
C

heck batteries and/or w
orking condition of sm

oke detectors and carbon m
onoxide m

onitors.  

 
R

eplace clothing, prescription item
s, glasses, contacts, etc. if they are out-of-date or no longer fit.

Step 3 to Creating a Fam
ily Disaster Plan  —

  PRACTICE YOUR PLAN



H
ow

 to Keep Your Fam
ily H

ealthy During a Disaster
D

IS
E

A
S

E
 P

R
E

V
E

N
T

IO
N

Your first line of defense on fight-
ing illness is to w

ash your hands 
frequently.

 
W

et your hands
 

and apply soap.    
 

R
ub your

 
hands

 
together

 
and scrub

 
10-15 seconds, rinse w

ell,
 

and dry. 
 

U
se an antibacterial tow

elette
 

or a hand sanitizer if you can
 

not w
ash your hands w

ith
 

soap and w
ater.

W
A

T
E

R
 S

A
F
E

T
Y

If a “boil w
ater”

order is issued,
residents should
not use the w

ater 
for drinking, w

ashing dishes and 
utensils, hand w

ashing or cooking. 
S

afe w
ater for drinking, cooking, 

and personal hygiene includes 
bottled, boiled, or treated w

ater.

 
B

oil w
ater for one m

inute and
 

let cool before using.

W
ater purification m

ay be used as 
an alternate m

ethod w
here gas 

and electricity is not available.

 
P

urify w
ater by adding eight 

drops (¼
 teaspoon) of house 

hold bleach, such as C
lorox or 

P
urex, per gallon of clear w

ater 
and 16 drops (½

 teaspoon) per 
gallon of cloudy w

ater. M
ix w

ell 
and let stand for 30 m

inutes
before using.

F
O

O
D

 S
A

F
E

T
Y

Food m
ay not be safe to eat 

during and after an em
ergency 

due to pow
er outages. A

 pow
er 

outage of tw
o hours or less is not 

hazardous to food that is stored 
in a properly functioning refrigera-
tor or freezer. S

hould a long-term
 

pow
er outage occur, take these 

actions to keep food safe:

 
G

roup packages of food
 

together and keep refrigerator
 

and freezer doors closed as
 

m
uch as possible.

 
A

dd block or dry ice to your
 

refrigerator if it is expected to
 

be off longer than 4 hours. 

 
D

iscard foods that have an
 

unusual odor, color, or texture.

 
D

iscard canned foods that  
 

are bulging, opened,  
 

or dam
aged.

 
If canned food has com

e in
 

contact w
ith floodw

ater or  
 

 
 

storm
 w

ater, rem
ove the  

 
labels, w

ash the cans, and  
 

dip them
 in a solution of 1 cup  

 
of bleach in 5 gallons of w

ater.  
 

R
e-label the cans.

P
R

E
V

E
N

T
IN

G
 C

A
R

B
O

N
 

M
O

N
O

X
ID

E
 P

O
IS

O
N

IN
G

 

C
arbon m

onoxide
(C

O
) is an odorless,

colorless gas
that can cause
sudden illness
and death if you
breathe it. W

hen pow
er outages 

occur you m
ay use alternative 

sources of fuel or electricity for 
heating, cooling, or cooking. 

 
D

o not use these sources in
 

your hom
e, garage, or cam

per
 

because C
O

 can build up and
 

poison the people and anim
als

 
inside.  

 
U

se caution
 

w
hen

 
operating

 
these sources

 
to prevent fire. 

P
R

O
T

E
C

T
IN

G
 Y

O
U

R
S

E
L
F
 

F
R

O
M

 C
H

E
M

IC
A

L
S

 

D
uring em

ergencies
such as earthquakes,
hurricanes, and floods,
chem

icals that can
harm

 people’s health
m

ay be released from
businesses, hom

es, and other 
sources into the environm

ent.

 
R

em
ove and isolate contam

i-
 

nated clothing and shoes.
 

In case of skin or eye contact
 

w
ith substance, im

m
ediately

 
flush skin or eyes w

ith running
 

w
ater for a least 20 m

inutes.

 
If yo

u susp
ect

 
so

m
eo

ne h
as

 
b

een p
o

iso
ned

 
b

y a ch
em

ical,
 

call 9-1-1. 

For m
ore inform

ation to prepare 
for a P

ublic H
ealth em

ergency 
call (8

0
0
) 7

8
2
-4

2
6
4

, or go 
to the w

ebsite at: 

w
w

w
.sb

co
unty.g

o
v/d

p
h

                  



E
V

A
C

U
A

T
IO

N
 T

IP
S

Yo
u h

ave b
een asked

 to
 leave:

 
D

rive w
ith your headlights on for visibility.

 
D

rive calm
ly w

ith special attention to public 
 

safety vehicles.

 
D

o not attem
pt to re-enter the area until 

 
officials declare it safe for re-entry. 

A
nd

 if th
ere’s tim

e…

 
B

e sure that all w
indow

s and doors are 
 

 
closed.

 
O

pen curtains and w
indow

 coverings.

 
Lock your hom

e. 

 
C

luster law
n furniture and other things that 

 
m

ight snag firefighter hose lines.

 
Leave exterior lights on, it helps firefighters 

 
find the house in the sm

oke.

 
D

on’t leave garden sprinklers on, they can 
 

w
aste critical w

ater pressure.

 
If instructed to do so, shut off w

ater, gas, 
 

and electricity before leaving.  

 
P

ost a note telling others w
hen you left and 

 
w

here you are going. 

 
Listen to your battery-pow

ered radio and 
 

follow
 the instructions of local em

ergency

 
officials. 

 
W

ear protective clothing and sturdy shoes. 

 
Take yo

u
r 

 
fam

ily d
isaster 

 
su

p
p

ly kit. 
 

B
uy a W

eather A
lert  

 
capable radio and  

 
listen to it w

henever  
 

severe w
eather is  

 
forecast. B

e sure to have extra batteries for  
 

the radio.

h
ttp

://w
w

w
.sb

co
unty.o

rg
/sh

eriff

E
m

erg
ency A

lert S
ystem

 (E
A

S
)

The E
A

S
 is an em

ergency w
arning system

 that provides the public w
ith im

m
ediate

inform
ation through radio, television, and cable TV

 if life and property are in danger 
from

 a m
an m

ade or natural occurrence. 

D
uring an em

ergency, tune to your local E
A

S
 radio broadcast station listed below

.  

  E
A

S
 S

tations:

  95.1 FM
 

K
FR

G
  Valley/H

igh D
esert

  93.3 FM
 

K
B

H
R

  B
ig B

ear Valley  

  98.9 FM
 

K
H

W
Y

  H
igh D

esert

102.3 FM
 

K
ZX

Y
  V

ictor Valley

107.7 FM
 

K
C

D
Z  M

orongo/Joshua Tree

1620  A
M

 
C

altrans Inform
ation

A
dditional inform

ation available at:

w
w

w
.sbcfire.org 

w
w

w
.redcross.org 

w
w

w
.oes.ca.gov 

w
w

w
.ready.gov 

w
w

w
.fem

a.gov

http://new
w

eb.w
rh.noaa.gov/sgx/



San Bernardino County Em
ergency Inform

ation Line 
(909) 355-8800 —

 Recorded Inform
ation Only

To report an em
ergency, call 9-1-1

S
an B

ernardino C
ounty Fire D

epartm
ent

O
ffice of E

m
ergency S

ervices
S

an B
ernardino, C

A
 92415-0451

Fam
ily C

o
m

m
u

n
icatio

n
 P

lan
Contact Nam

e:

Telephone:

Contact Nam
e:

Telephone:

Out-of-State Contact Nam
e:

Telephone:

Neighborhood M
eeting Place:

M
eeting Place Telephone:

Dial 9-1-1 for Em
ergencies!

Em
ergency Alert System

 (EAS) stations:

 95.1 FM
  

KFRG 
 Valley/High Desert

 93.3 FM
 

KBHR 
 Big Bear Valley  

 98.9 FM
 

KHW
Y 

 High Desert 
102.3 FM

  
KZXY 

 Victor Valley
107.7 FM

  
KCDZ 

 M
orongo/Joshua Tree

San Bernardino County Em
ergency

Inform
ation Line (909) 355-8800
(Recorded Inform

ation Only)

cut out and keep handy

Fam
ily C

o
m

m
u

n
icatio

n
 P

lan
Contact Nam

e:

Telephone:

Contact Nam
e:

Telephone:

Out-of-State Contact Nam
e:

Telephone:

Neighborhood M
eeting Place:

M
eeting Place Telephone:

Dial 9-1-1 for Em
ergencies!

Em
ergency Alert System

 (EAS) stations:

 95.1 FM
  

KFRG 
 Valley/High Desert

 93.3 FM
 

KBHR 
 Big Bear Valley  

 98.9 FM
 

KHW
Y 

 High Desert 
102.3 FM

  
KZXY 

 Victor Valley
107.7 FM

  
KCDZ 

 M
orongo/Joshua Tree

San Bernardino County Em
ergency

Inform
ation Line (909) 355-8800
(Recorded Inform

ation Only)

fold here

cut out and keep handy


